
QBE Specialty Insurance Company

RENEWAL ENDORSEMENT

  TRIA Premium: Not Covered
  Premium: $7,700.00
  Policy Fee: $150.00
  Fire Marshall Tax (0.3%): $23.55
  OR Surplus Lines Tax (2%): $157.00
  OR Surplus Lines Service Charge: $15.00
  Total: $8,045.55

In consideration of the additional premium shown above, it is hereby understood and agreed that this policy is amended 
as follows:

1. This policy is hereby renewed and is to expire on: September 5, 2017.

2. The following form(s) are hereby deleted from this policy:

QBCM-0194 0506 Inland Marine Policy Conditions
QBCM-0185 0506 Business Income - Gross Earnings
QBIL-0165 0508 Service of Process Clause Oregon

3. The following form(s) are hereby added to this policy:

QBCM-0194 0915 Inland Marine Policy Conditions
CP 00 32 10 12 Business Income (without Extra Expense) Coverage Form
QBIL-0217 0415 Service of Process Endorsement

4. Form No. QBCM-0199 0506 - Difference in Conditions Coverage - Condominium Associations is 
amended as follows:

A. Item 4. PROPERTY OR INTEREST COVERED

Is amended to read:

This policy covers property as described below, when preceded by an "X":
A. X On  Building(s) and/or Structure(s) including Underground Pipes, Utilities and Paved Surfaces
B. On Business Personal Property
C. On the insured's interest in Tenants' Improvements and BettermentsX
D. X Business Interruption, Extra Expense, Rental Income or other Time Element Coverages

as more specifically defined in the Form No(s): QBCM-0188 0506, CP 00 32 10 12 attached to 
this policy.

All other terms and conditions of this policy shall remain unchanged.

Endorsement Effective September 5, 2016 Policy No. SSE78976-02 Endorsement No. 3

Named Insured Wheatherstone Property Owners Association

Date of Issue September 13, 2016 EM/dpg
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Premium $7,700.00  
Policy Fee $150.00  
Broker Fee $400.00  
Inspection Fee $0.00  
State Tax $165.00  
SLSC $15.00  
Fire Marshal Tax $24.75 
Total $8,454.75  

This insurance was procured and developed under the Oregon surplus lines laws. It is NOT covered by the 
provisions of ORS 734.510 to 734.710 relating to the Oregon Insurance Guaranty Association. If the insurer issuing 
this insurance becomes insolvent, the Oregon Insurance Guaranty Association has no obligation to pay claims 
under this insurance.       



POLICY NUMBER: SSE78976-02 INLAND MARINE
QBCM-0194 0915RENEWAL/REWRITE OF: SSE78976-01

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

INLAND MARINE POLICY
CONDITIONS

1. Territorial Limits:  This Policy in no event shall cover 
beyond the territorial limits of the United States, Puerto 
Rico and Canada.

2. War Risk Exclusion Clause:  This Company shall not be 
liable for any loss, caused directly or indirectly, by (1) 
hostile or warlike action in time of peace or war, including 
action in hindering, combating or defending against an 
actual, impending or expected attack, (a) by any 
government or sovereign power (de jure or de facto), or by 
any authority maintaining or using military, naval or air 
forces; or (b) by military, naval or air forces; or (c) by an 
agent of any such government, power, authority or force; 
(2) any weapon of war employing atomic fission or 
radioactive force whether in time of peace or war; (3) 
insurrection, rebellion, revolution, civil war, usurped 
power, or action taken by governmental authority in 
hindering, combating or defending against such an 
occurrence, seizure or destruction under quarantine or 
Customs regulations, confiscation by order of any 
government or public authority, or risks of contraband or 
illegal transportation or trade.

3. Valuation:  Unless otherwise provided in form attached, 
this Company shall not be liable beyond the actual cash 
value of the property at the time any loss or damage 
occurs and the loss or damage shall be ascertained or 
estimated according to such actual cash value with proper 
deduction for depreciation, however caused, and shall in 
no event exceed what it would then cost to repair or 
replace the same with material of like kind and quality.

4. Cancellation:  This Policy may be cancelled by the 
Insured by mailing to the Company written notice stating 
when thereafter such cancellation shall be effective.  This 
policy may be canceled by the Company by mailing to the 
Insured at the address shown in this policy or last known 
address written notice stating when not less than five (5) 
days thereafter such cancellation shall be effective.  The 
mailing of notice as aforesaid shall be sufficient proof of 
notice and the effective date of cancellation stated in the 
notice shall become the end of the policy period.  Delivery 
of such written notice either by the Insured or by the 
Company shall be equivalent to mailing..

If the Insured cancels, earned premiums shall be 
computed in accordance with the customary short rate 
table and procedure.  If the Company cancels, earned 
premiums shall be computed pro rata.   Premium 
adjustment may be made at the time cancellation is 
effected and, if not then made shall be made as soon as 
practicable after cancellation becomes effective.  The 
Company's check or the check of its representative 
mailed or delivered as aforesaid shall be a sufficient 
tender of any refund of premium due to the Insured.

5. Civil Authority:  It is understood and agreed that 
property which is insured under this Policy is also covered 
against the risk of damage or destruction by civil authority 
during a conflagration and for the purpose of retarding the 
same; provided that neither such conflagration nor such 
damage or destruction is caused or contributed to by war, 
invasion, revolution, rebellion, insurrection or other 
hostilities or warlike operations.

6. Labels:  In case of loss affecting labels, capsules or 
wrappers, the loss shall be adjusted on the basis of an 
amount sufficient to pay the cost of new labels, capsules 
or wrappers, and reconditioning the goods.

7. Other Insurance:  This insurance does not cover any 
loss or damage which at the time of the happening of 
such loss or damage is insured by or would, but for the 
existence of this Insurance be insured by any other Policy 
or Policies, except in respect of any excess beyond the 
amount which would have been payable under such other 
policy or policies had this insurance not been effected.

8. Impairment of Carrier's Liability:  Any act or agreement 
by the Insured, prior or subsequent hereto, whereby any 
right of the Insured to recover the full value of, or amount 
of damage to, any property lost or damaged and insured 
hereunder, against any carrier, bailee or other party liable 
therefore, is released, impaired or lost, shall render this 
Policy null and void, but this Company's right to retain or 
recover the premium shall not be affected.   It is agreed, 
however, that the Insured may, without prejudice to this 
insurance, accept the ordinary bills of lading issued by 
carriers.  This Company is not liable for any loss or 
damage which, without its consent, has been settled or 
compromised by the Insured.

9. Pair or Set:  It is understood and agreed that, in the 
event of loss of or damage to any article or articles which 
are a part of a set, the measure of loss of or damage to 
such article or articles shall be a reasonable and fair 
proportion of the total value of the set, giving 
consideration to the importance of said article or articles, 
but in no event shall such loss or damage be construed to 
mean total loss of set.

10. Partial Loss:  In case of loss or injury to any part of the 
insured property consisting, when complete for sale or 
use, of several parts, this Company shall only be liable for 
the insured value of the part lost or damaged.

11. Protection of Property after Loss:  In case of loss or 
damage, it shall be lawful and necessary for the Insured, 
his or their factors, servants and assigns, to sue, labor, 
and travel for, in and about the defense, safeguard and 
recovery of the property insured hereunder, or any part 
thereof without prejudice to this insurance; nor shall the 
acts of the Insured or this Company, in recovering, saving 
and preserving the property insured in case of loss or
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damage, be considered a waiver or an acceptance of 
abandonment, to the charge whereof this Company will 
contribute according to the rate and quantity of the sum 
herein insured.

12. Misrepresentation and Fraud:  This Policy shall be void 
if the Insured has concealed or misrepresented any 
material fact or circumstance concerning this insurance or 
the subject thereof or in case of any fraud, attempted 
fraud or false swearing by the Insured touching any matter 
relating to this insurance or the subject thereof, whether 
before or after a loss.

13. Notice and Proof of Loss:  The Insured shall as soon as 
practicable report to this Company or its agent every loss 
or damage which may become a claim under this Policy 
and shall also file with the Company or its agent within 
ninety (90) days from date of loss a detailed sworn proof 
of loss.  Failure by the Insured to report the said loss or 
damage and to file such sworn proof of loss as 
hereinbefore provided shall invalidate any claim under this 
Policy for such loss.

14. Settlement of Claims:  All adjusted claims shall be paid 
or made good to the Insured within sixty (60) days after 
presentation and acceptance of satisfactory proof of 
interest and loss at the office of this Company.  No loss 
shall be paid hereunder if the Insured has collected the 
same from others.

15. Examination Under Oath:  The Insured shall submit, 
and so far as is within his or their power shall cause all 
other persons interested in the property and members of 
the household and employees to submit, to examinations 
under oath by any persons named by the Company, 
relative to any and all matters in connection with a claim 
and subscribed the same; and shall produce for 
examination all books of account, bills, invoices, and other 
vouchers or certified copies thereof if originals be lost, at 
such reasonable time and place as may be designated by 
the Company or its representatives, and shall permit 
extracts and copies thereof to be made.

16. Suit Against Company:  No suit, action or proceeding 
for the recovery of any claim under this Policy shall be 
sustainable in any court of law or equity unless the same 
be commenced within twelve (12) months next after 
discovery by the Insured of the occurrence which gives 
rise to the claim.  Provided, however, that if by the laws of 
the State within which this Policy is issued such limitation 
is invalid, then any such claims shall be void unless such 
action, suit or proceeding be commenced within the 
shortest limit of time permitted by the laws of such State 
to be fixed herein.

17. Appraisal:  If the Insured and the Company fail to agree 
as to the amount of loss, each shall, on the written 
demand of either, made within sixty (60) days after receipt 
of proof of loss by the Company, select a competent and 
disinterested appraiser, and the appraisal shall be made 
at a reasonable time and place.  The appraisers shall first 
select a competent and disinterested umpire, and failing 
for fifteen days to agree upon such umpire, then, on the 
request of the Insured or the Company, such umpire shall 
be selected by a judge of a court of record in the State in 
which such appraisal is pending.   The appraisers shall 
then appraise the loss, stating separately the actual cash 
value at the time of loss and amount of loss, and failing to 
agree shall submit their differences to the umpire.  An 
award in writing of any two shall determine the amount of 
loss.  The Insured and the Company shall each pay his or 
its chosen appraiser and shall bear equally the other 
expenses of the appraisal and umpire.   The Company 
shall not be held to have waived any of its rights by any

act relating to appraisal.
18. Subrogation:  In the event of any payment under this 

Policy the Company shall be subrogated to all the 
Insured's rights of recovery herefore against any person 
or organization and the Insured shall execute and deliver 
instruments and papers and do whatever else is 
necessary to secure such rights.  The Insured shall do 
nothing after loss to prejudice such rights.

19. No Benefit to Bailee:  This insurance shall in no wise 
inure directly or indirectly to the benefit of any carrier or 
other bailee.

20. Changes:  Notice to any agent or knowledge possessed 
by any agent or by any other person shall not effect a 
waiver or a change in any part of this Policy or to stop the 
Company from asserting any right under the terms of this 
Policy, nor shall the terms of this Policy be waived or 
changed, except by endorsement issued to form a part of 
this Policy.

21. Conformity to Statute:  Terms of this Policy which are in 
conflict with the statutes of the State wherein this Policy is 
issued are hereby amended to conform to such statutes.

22. Assignment:  This Policy shall be void if assigned or 
transferred without the written consent of this Company.

23. Agent:  No Person shall be deemed an Agent of this 
Company unless specifically authorized in writing by this 
Company.

24. Provision Required by Law to be Stated in this Policy:
This Policy is issued by a Stock Corporation.

QBCM-0194 0915
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POLICY NUMBER: SSE78976-02 COMMERCIAL PROPERTY
CP 00 32 10 12

BUSINESS INCOME (WITHOUT EXTRA EXPENSE)
COVERAGE FORM

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and what is and 
is not covered.
Throughout this policy, the words "you" and "your" refer to the Named Insured shown in the Declarations. The words "we", 
"us" and "our" refer to the company providing this insurance.
Other words and phrases that appear in quotation marks have special meaning. Refer to Section F. Definitions.

A. Coverage
1. Business Income

Business Income means the:
a. Net Income (Net Profit or Loss before 

income taxes) that would have been earned 
or incurred; and

b. Continuing normal operating expenses 
incurred, including payroll.

For manufacturing risks, Net Income includes the 
net sales value of production.
Coverage is provided as described and limited 
below for one or more of the following options for 
which a Limit Of Insurance is shown in the 
Declarations:

(1) Business Income Including "Rental 
Value".

(2) Business Income Other Than "Rental 
Value".

(3) "Rental Value". 
If option (1) above is selected, the term Business 
Income will include "Rental Value". If option (3)
above is selected, the term Business Income will 
mean "Rental Value" only.

If Limits of Insurance are shown under more than 
one of the above options, the provisions of this 
Coverage Part apply separately to each.
We will pay for the actual loss of Business 
Income you sustain due to the necessary 
"suspension" of your "operations" during the 
"period of restoration". The "suspension" must be 
caused by direct physical loss of or damage to 
property at premises which are described in the 
Declarations and for which a Business Income 
Limit Of Insurance is shown in the Declarations. 
The loss or damage must be caused by or result 
from a Covered Cause of Loss. With respect to 
loss of or damage to personal property in the 
open or personal property in a vehicle, the 
described premises include the area within 100 
feet of such premises.

With respect to the requirements set forth in the 
preceding paragraph, if you occupy only part of a 
building, your premises means:

(a) The portion of the building which you 
rent, lease or occupy;

(b) The area within 100 feet of the 
building or within 100 feet of the 
premises described in the 
Declarations, whichever distance is 
greater (with respect to loss of or 
damage to personal property in the 
open or personal property in a 
vehicle); and

(c) Any area within the building or at the 
described premises, if that area 
services, or is used to gain access 
to, the portion of the building which 
you rent, lease or occupy.

2. Covered Causes Of Loss, Exclusions And 
Limitations
See applicable Causes Of Loss form as shown in 
the Declarations.

3. Additional Limitation - Interruption Of 
Computer Operations
a. Coverage for Business Income does not 

apply when a "suspension" of "operations" is 
caused by destruction or corruption of 
electronic data, or any loss or damage to 
electronic data, except as provided under the 
Additional Coverage, Interruption Of 
Computer Operations.

b. Electronic data means information, facts or 
computer programs stored as or on, created 
or used on, or transmitted to or from 
computer software (including systems and 
applications software), on hard or floppy 
disks, CD-ROMs, tapes, drives, cells, data 
processing devices or any other repositories 
of computer software which are used with 
electronically controlled equipment. The term 
computer programs, referred to in the

CP 00 32 10 12
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foregoing description of electronic data, 
means a set of related electronic instructions 
which direct the operations and functions of 
a computer or device connected to it, which 
enable the computer or device to receive, 
process, store, retrieve or send data.

c. This Additional Limitation does not apply 
when loss or damage to electronic data 
involves only electronic data which is 
integrated in and operates or controls a 
building's elevator, lighting, heating, 
ventilation, air conditioning or security 
system.

4. Additional Coverages
a. Expenses To Reduce Loss

In the event of a covered loss of Business 
Income, we will pay necessary expenses you 
incur, except the cost of extinguishing a fire, 
to avoid further loss of Business Income. 
The total of our payment for Business 
Income loss and Expenses To Reduce Loss 
will not be more than the Business Income 
loss that would have been payable under this 
Coverage Form (after application of any 
Coinsurance penalty) if the Expenses To 
Reduce Loss had not been incurred. This 
coverage does not increase the Limit of 
Insurance.
The Coinsurance condition does not apply 
specifically to such Expenses To Reduce 
Loss, but it is used as described above to 
determine the total amount payable.

b. Civil Authority
In this Additional Coverage, Civil Authority, 
the described premises are premises to 
which this Coverage Form applies, as shown 
in the Declarations.
When a Covered Cause of Loss causes 
damage to property other than property at 
the described premises, we will pay for the 
actual loss of Business Income you sustain 
caused by action of civil authority that 
prohibits access to the described premises, 
provided that both of the following apply:
(1) Access to the area immediately 

surrounding the damaged property is 
prohibited by civil authority as a result of 
the damage, and the described premises 
are within that area but are not more 
than one mile from the damaged 
property; and

(2) The action of civil authority is taken in 
response to dangerous physical 
conditions resulting from the damage or 
continuation of the Covered Cause of 
Loss that caused the damage, or the 
action is taken to enable a civil authority 
to have unimpeded access to the

damaged property.
Civil Authority Coverage will begin 72 hours 
after the time of the first action of civil 
authority that prohibits access to the 
described premises and will apply for a 
period of up to four consecutive weeks from 
the date on which such coverage began.

c. Alterations And New Buildings
We will pay for the actual loss of Business 
Income you sustain due to direct physical 
loss or damage at the described premises 
caused by or resulting from any Covered 
Cause of Loss to:
(1) New buildings or structures, whether 

complete or under construction;
(2) Alterations or additions to existing 

buildings or structures; and 
(3) Machinery, equipment, supplies or 

building materials located on or within 
100 feet of the described premises and:
(a) Used in the construction, alterations 

or additions; or
(b) Incidental to the occupancy of new 

buildings.
If such direct physical loss or damage delays 
the start of "operations", the "period of 
restoration" will begin on the date 
"operations" would have begun if the direct 
physical loss or damage had not occurred.

d. Extended Business Income
(1) Business Income Other Than "Rental 

Value"
If the necessary "suspension" of your 
"operations" produces a Business 
Income loss payable under this policy, 
we will pay for the actual loss of 
Business Income you incur during the 
period that:
(a) Begins on the date property (except 

"finished stock") is actually repaired, 
rebuilt or replaced and "operations" 
are resumed; and

(b) Ends on the earlier of:
(i) The date you could restore your 

"operations", with reasonable 
speed, to the level which would 
generate the business income 
amount that would have existed 
if no direct physical loss or 
damage had occurred; or

(ii) 60 consecutive days after the 
date determined in (1)(a) above.

However, Extended Business Income 
does not apply to loss of Business 
Income incurred as a result of

CP 00 32 10 12
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unfavorable business conditions caused 
by the impact of the Covered Cause of 
Loss in the area where the described 
premises are located.
Loss of Business Income must be 
caused by direct physical loss or 
damage at the described premises 
caused by or resulting from any Covered 
Cause of Loss.

(2) "Rental Value"
If the necessary "suspension" of your 
"operations" produces a "Rental Value" 
loss payable under this policy, we will 
pay for the actual loss of "Rental Value" 
you incur during the period that:
(a) Begins on the date property is 

actually repaired, rebuilt or replaced 
and tenantability is restored; and

(b) Ends on the earlier of:
(i) The date you could restore 

tenant occupancy, with 
reasonable speed, to the level 
which would generate the 
"Rental Value" that would have 
existed if no direct physical loss 
or damage had occurred; or

(ii) 60 consecutive days after the 
date determined in (2)(a) above. 

However, Extended Business Income 
does not apply to loss of "Rental Value" 
incurred as a result of unfavorable 
business conditions caused by the 
impact of the Covered Cause of Loss in 
the area where the described premises 
are located.
Loss of "Rental Value" must be caused 
by direct physical loss or damage at the 
described premises caused by or 
resulting from any Covered Cause of 
Loss.

e. Interruption Of Computer Operations
(1) Under this Additional Coverage, 

electronic data has the meaning 
described under Additional Limitation - 
Interruption Of Computer Operations.

(2) Subject to all provisions of this Additional 
Coverage, you may extend the insurance 
that applies to Business Income to apply 
to a "suspension" of "operations" caused 
by an interruption in computer operations 
due to destruction or corruption of 
electronic data due to a Covered Cause of 
Loss. However, we will not provide 
coverage under this Additional Coverage 
when the Additional Limitation - 
Interruption Of Computer Operations does 
not apply based on Paragraph A.3.c.
therein.

(3) With respect to the coverage provided 
under this Additional Coverage, the 
Covered Causes of Loss are subject to 
the following:
(a) If the Causes Of Loss - Special 

Form applies, coverage under this 
Additional Coverage, Interruption Of 
Computer Operations, is limited to 
the "specified causes of loss" as 
defined in that form and Collapse as 
set forth in that form.

(b) If the Causes Of Loss - Broad Form 
applies, coverage under this 
Additional Coverage, Interruption Of 
Computer Operations, includes 
Collapse as set forth in that form.

(c) If the Causes Of Loss form is 
endorsed to add a Covered Cause 
of Loss, the additional Covered 
Cause of Loss does not apply to the 
coverage provided under this 
Additional Coverage, Interruption Of 
Computer Operations.

(d) The Covered Causes of Loss 
include a virus, harmful code or 
similar instruction introduced into or 
enacted on a computer system 
(including electronic data) or a 
network to which it is connected, 
designed to damage or destroy any 
part of the system or disrupt its 
normal operation. But there is no 
coverage for an interruption related 
to manipulation of a computer 
system (including electronic data) by 
any employee, including a temporary 
or leased employee, or by an entity 
retained by you or for you to inspect, 
design, install, maintain, repair or 
replace that system.

(4) The most we will pay under this 
Additional Coverage, Interruption Of 
Computer Operations, is $2,500 (unless 
a higher limit is shown in the 
Declarations) for all loss sustained in any 
one policy year, regardless of the 
number of interruptions or the number of 
premises, locations or computer systems 
involved. If loss payment relating to the 
first interruption does not exhaust this 
amount, then the balance is available for 
loss sustained as a result of subsequent 
interruptions in that policy year. A 
balance remaining at the end of a policy 
year does not increase the amount of 
insurance in the next policy year. With 
respect to any interruption which begins 
in one policy year and continues or 
results in additional loss in a subsequent 
policy year(s), all loss is deemed to be
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sustained in the policy year in which the 
interruption began.

(5) This Additional Coverage, Interruption Of 
Computer Operations, does not apply to 
loss sustained after the end of the "period 
of restoration", even if the amount of 
insurance stated in (4) above has not 
been exhausted.

5. Coverage Extension
If a Coinsurance percentage of 50% or more is 
shown in the Declarations, you may extend the 
insurance provided by this Coverage Part as 
follows:
NEWLY ACQUIRED LOCATIONS
a. You may extend your Business Income 

Coverage to apply to property at any location 
you acquire other than fairs or exhibitions.

b. The most we will pay for loss under this 
Extension is $100,000 at each location, 
unless a higher limit is shown in the 
Declarations.

c. Insurance under this Extension for each 
newly acquired location will end when any of 
the following first occurs:
(1) This policy expires;
(2) 30 days expire after you acquire or begin 

to construct the property; or
(3) You report values to us.
We will charge you additional premium for 
values reported from the date you acquire 
the property.
The Additional Condition, Coinsurance, does 
not apply to this Extension.

B. Limits Of Insurance
The most we will pay for loss in any one occurrence 
is the applicable Limit Of Insurance shown in the 
Declarations.
Payments under the following Additional Coverages 
will not increase the applicable Limit of Insurance:
1. Alterations And New Buildings;
2. Civil Authority;
3. Extended Business Income; or
4. Expenses To Reduce Loss. 
The amounts of insurance stated in the Interruption 
Of Computer Operations Additional Coverage and 
the Newly Acquired Locations Coverage Extension 
apply in accordance with the terms of those 
coverages and are separate from the Limit(s) Of 
Insurance shown in the Declarations for any other 
coverage.

C. Loss Conditions 
The following conditions apply in addition to the 
Common Policy Conditions and the Commercial 
Property Conditions:

1. Appraisal
If we and you disagree on the amount of Net 
Income and operating expense or the amount of 
loss, either may make written demand for an 
appraisal of the loss. In this event, each party will 
select a competent and impartial appraiser.
The two appraisers will select an umpire. If they 
cannot agree, either may request that selection 
be made by a judge of a court having jurisdiction. 
The appraisers will state separately the amount 
of Net Income and operating expense or amount 
of loss. If they fail to agree, they will submit their 
differences to the umpire. A decision agreed to 
by any two will be binding. Each party will:
a. Pay its chosen appraiser; and
b. Bear the other expenses of the appraisal and 

umpire equally.
If there is an appraisal, we will still retain our right 
to deny the claim.

2. Duties In The Event Of Loss
a. You must see that the following are done in 

the event of loss:
(1) Notify the police if a law may have been 

broken.
(2) Give us prompt notice of the direct 

physical loss or damage. Include a 
description of the property involved.

(3) As soon as possible, give us a 
description of how, when and where the 
direct physical loss or damage occurred.

(4) Take all reasonable steps to protect the 
Covered Property from further damage, 
and keep a record of your expenses 
necessary to protect the Covered 
Property, for consideration in the 
settlement of the claim. This will not 
increase the Limit of Insurance. 
However, we will not pay for any 
subsequent loss or damage resulting 
from a cause of loss that is not a 
Covered Cause of Loss. Also, if feasible, 
set the damaged property aside and in 
the best possible order for examination.

(5) As often as may be reasonably required, 
permit us to inspect the property proving 
the loss or damage and examine your 
books and records.
Also permit us to take samples of 
damaged and undamaged property for 
inspection, testing and analysis, and 
permit us to make copies from your 
books and records.

(6) Send us a signed, sworn proof of loss 
containing the information we request to 
investigate the claim. You must do this 
within 60 days after our request. We will
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supply you with the necessary forms.
(7) Cooperate with us in the investigation or 

settlement of the claim.
(8) If you intend to continue your business, 

you must resume all or part of your 
"operations" as quickly as possible.

b. We may examine any insured under oath, 
while not in the presence of any other 
insured and at such times as may be 
reasonably required, about any matter 
relating to this insurance or the claim, 
including an insured's books and records. In 
the event of an examination, an insured's 
answers must be signed.

3. Loss Determination
a. The amount of Business Income loss will be 

determined based on:
(1) The Net Income of the business before 

the direct physical loss or damage 
occurred;

(2) The likely Net Income of the business if 
no physical loss or damage had 
occurred, but not including any Net 
Income that would likely have been 
earned as a result of an increase in the 
volume of business due to favorable 
business conditions caused by the 
impact of the Covered Cause of Loss on 
customers or on other businesses;

(3) The operating expenses, including 
payroll expenses, necessary to resume 
"operations" with the same quality of 
service that existed just before the direct 
physical loss or damage; and

(4) Other relevant sources of information, 
including:
(a) Your financial records and 

accounting procedures;
(b) Bills, invoices and other vouchers; 

and
(c) Deeds, liens or contracts.

b. Resumption Of Operations
We will reduce the amount of your Business 
Income loss to the extent you can resume 
your "operations", in whole or in part, by 
using damaged or undamaged property 
(including merchandise or stock) at the 
described premises or elsewhere.

c. If you do not resume "operations", or do not 
resume "operations" as quickly as possible, 
we will pay based on the length of time it 
would have taken to resume "operations" as 
quickly as possible.

4. Loss Payment
We will pay for covered loss within 30 days after

we receive the sworn proof of loss, if you have 
complied with all of the terms of this Coverage 
Part, and:
a. We have reached agreement with you on the 

amount of loss; or
b. An appraisal award has been made.

D. Additional Condition
COINSURANCE
If a Coinsurance percentage is shown in the 
Declarations, the following condition applies in 
addition to the Common Policy Conditions and the 
Commercial Property Conditions:
We will not pay the full amount of any loss if the Limit 
of Insurance for Business Income is less than:
1. The Coinsurance percentage shown for Business 

Income in the Declarations; times 
2. The sum of:

a. The Net Income (Net Profit or Loss before 
income taxes); and

b. Operating expenses, including payroll 
expenses;

that would have been earned or incurred (had no 
loss occurred) by your "operations" at the 
described premises for the 12 months following 
the inception, or last previous anniversary date, 
of this policy (whichever is later).

Instead, we will determine the most we will pay using 
the following steps:
Step (1): Multiply the Net Income and operating 

expense for the 12 months following the 
inception, or last previous anniversary 
date, of this policy by the Coinsurance 
percentage;

Step (2): Divide the Limit of Insurance for the 
described premises by the figure determined 
in Step (1); and

Step (3): Multiply the total amount of loss by the figure 
determined in Step (2).

We will pay the amount determined in Step (3) or the 
Limit of Insurance, whichever is less. For the 
remainder, you will either have to rely on other 
insurance or absorb the loss yourself.

In determining operating expenses for the purpose of 
applying the Coinsurance condition, the following 
expenses, if applicable, shall be deducted from the 
total of all operating expenses:

(1) Prepaid freight - outgoing;
(2) Returns and allowances;
(3) Discounts;
(4) Bad debts; 
(5) Collection expenses;
(6) Cost of raw stock and factory supplies 

consumed (including transportation

CP 00 32 10 12
© Insurance Services Office, Inc., 2011

Wheatherstone Property Owners Association - SSE78976-02 Page 5 of 8



charges);
(7) Cost of merchandise sold (including 

transportation charges);
(8) Cost of other supplies consumed 

(including transportation charges);
(9) Cost of services purchased from 

outsiders (not employees) to resell, that 
do not continue under contract;

(10) Power, heat and refrigeration expenses 
that do not continue under contract (if 
Form CP 15 11 is attached); 

(11) All payroll expenses or the amount of 
payroll expense excluded (if Form CP 15 
10 is attached); and

(12) Special deductions for mining properties 
(royalties unless specifically included in 
coverage; actual depletion commonly 
known as unit or cost depletion - not 
percentage depletion; welfare and 
retirement fund charges based on 
tonnage; hired trucks).

Example 1 (Underinsurance)
When: The Net Income and operating

expenses for the 12 months
following the inception, or last
previous anniversary date, of
this policy at the described
premises would have been: $ 400,000
The Coinsurance percentage is: 50%
The Limit of Insurance is: $ 150,000
The amount of loss is: $ 80,000

Step (1): $400,000 x 50% = $200,000
(the minimum amount of insurance to
meet your Coinsurance requirements)

Step (2): $150,000 / $200,000 = .75
Step (3): $80,000 x .75 = $60,000
We will pay no more than $60,000. The remaining 
$20,000 is not covered.
Example 2 (Adequate Insurance)
When: The Net Income and operating

expenses for the 12 months
following the inception, or last
previous anniversary date, of
this policy at the described
premises would have been: $ 400,000
The Coinsurance percentage is: 50%
The Limit of Insurance is: $ 200,000
The amount of loss is: $ 80,000

The minimum amount of insurance to meet your 
Coinsurance requirement is $200,000 ($400,000 x 50%). 
Therefore, the Limit of Insurance in this example is 
adequate and no penalty applies. We will pay no more 
than $80,000 (amount of loss). 
E. Optional Coverages

If shown as applicable in the Declarations, the 
following Optional Coverages apply separately to

each item.
1. Maximum Period Of Indemnity

a. The Additional Condition, Coinsurance, does 
not apply to this Coverage Form at the 
described premises to which this Optional 
Coverage applies.

b. The most we will pay for loss of Business 
Income is the lesser of:
(1) The amount of loss sustained during the 

120 days immediately following the 
beginning of the "period of restoration"; or

(2) The Limit Of Insurance shown in the 
Declarations

2. Monthly Limit Of Indemnity
a. The Additional Condition, Coinsurance, does 

not apply to this Coverage Form at the 
described premises to which this Optional 
Coverage applies.

b. The most we will pay for loss of Business 
Income in each period of 30 consecutive 
days after the beginning of the "period of 
restoration" is:
(1) The Limit of Insurance, multiplied by
(2) The fraction shown in the Declarations 

for this Optional Coverage.
Example
When: The Limit of Insurance is: $ 120,000

The fraction shown in the 
Declarations for this Optional
Coverage is: 1/4
The most we will pay for loss in
each period of 30 consecutive
days is: $ 30,000
($120,000 x 1/4 = $30,000)
If, in this example, the actual
amount of loss is:
Days 1-30: $ 40,000
Days 31-60: $ 20,000
Days 61-90: $ 30,000_________

$ 90,000
We will pay:
Days 1-30: $ 30,000
Days 31-60: $ 20,000
Days 61-90: $ 30,000_________

$ 80,000
The remaining $10,000 is not covered.

3. Business Income Agreed Value
a. To activate this Optional Coverage:

(1) A Business Income Report/Work Sheet 
must be submitted to us and must show 
financial data for your "operations":
(a) During the 12 months prior to the 

date of the Work Sheet; and
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(b) Estimated for the 12 months 
immediately following the inception 
of this Optional Coverage.

(2) The Declarations must indicate that the 
Business Income Agreed Value Optional 
Coverage applies, and an Agreed Value 
must be shown in the Declarations. The 
Agreed Value should be at least equal to:
(a) The Coinsurance percentage shown 

in the Declarations; multiplied by
(b) The amount of Net Income and 

operating expenses for the following 
12 months you report on the Work 
Sheet.

b. The Additional Condition, Coinsurance, is 
suspended until:
(1) 12 months after the effective date of this 

Optional Coverage; or
(2) The expiration date of this policy; 
whichever occurs first. 

c. We will reinstate the Additional Condition, 
Coinsurance, automatically if you do not 
submit a new Work Sheet and Agreed Value:
(1) Within 12 months of the effective date of 

this Optional Coverage; or
(2) When you request a change in your 

Business Income Limit of Insurance.
d. If the Business Income Limit of Insurance is 

less than the Agreed Value, we will not pay 
more of any loss than the amount of loss 
multiplied by:
(1) The Business Income Limit of Insurance; 

divided by
(2) The Agreed Value.

Example
When: The Limit of Insurance is: $ 100,000

The Agreed Value is: $ 200,000
The amount of loss is: $ 80,000

Step (1): $100,000 / $200,000 = .50
Step (2): .50 x $80,000 = $40,000
We will pay $40,000. The remaining $40,000 is not 
covered.

4. Extended Period Of Indemnity
Under Paragraph A.4.d., Extended Business 
Income, the number 60 in Subparagraphs (1)(b)
and (2)(b) is replaced by the number shown in the 
Declarations for this Optional Coverage.

F. Definitions
1. "Finished stock" means stock you have 

manufactured.
"Finished stock" also includes whiskey and 
alcoholic products being aged, unless there is a 
Coinsurance percentage shown for Business

Income in the Declarations.
"Finished stock" does not include stock you have 
manufactured that is held for sale on the 
premises of any retail outlet insured under this 
Coverage Part.

2. "Operations" means:
a. Your business activities occurring at the 

described premises; and
b. The tenantability of the described premises, 

if coverage for Business Income Including 
"Rental Value" or "Rental Value" applies.

3. "Period of restoration" means the period of time 
that:
a. Begins 72 hours after the time of direct 

physical loss or damage caused by or 
resulting from any Covered Cause of Loss at 
the described premises; and

b. Ends on the earlier of:
(1) The date when the property at the 

described premises should be repaired, 
rebuilt or replaced with reasonable 
speed and similar quality; or

(2) The date when business is resumed at a 
new permanent location.

"Period of restoration" does not include any 
increased period required due to the 
enforcement of or compliance with any ordinance 
or law that:

(1) Regulates the construction, use or 
repair, or requires the tearing down, of 
any property; or

(2) Requires any insured or others to test 
for, monitor, clean up, remove, contain, 
treat, detoxify or neutralize, or in any way 
respond to, or assess the effects of 
"pollutants".

The expiration date of this policy will not cut short 
the "period of restoration".

4. "Pollutants" means any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or reclaimed.

5. "Rental Value" means Business Income that 
consists of:
a. Net Income (Net Profit or Loss before 

income taxes) that would have been earned 
or incurred as rental income from tenant 
occupancy of the premises described in the 
Declarations as furnished and equipped by 
you, including fair rental value of any portion 
of the described premises which is occupied 
by you; and

b. Continuing normal operating expenses 
incurred in connection with that premises,
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including:
(1) Payroll; and
(2) The amount of charges which is the legal 

obligation of the tenant(s) but would 
otherwise be your obligations.

6. "Suspension" means:
a. The slowdown or cessation of your business 

activities; or
b. That a part or all of the described premises 

is rendered untenantable, if coverage for 
Business Income Including "Rental Value" or 
"Rental Value" applies.
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POLICY NUMBER: SSE78976-02 INTERLINE
QBIL-0217 0415

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

SERVICE OF PROCESS ENDORSEMENT
When a cause of action arises in any of the states listed below, service of process applies as shown below for that state. As 
used in this endorsement, "the Company" shall mean QBE Specialty Insurance Company.

ALABAMA Service of Process Clause
The Company hereby designates the Commissioner of the State of Alabama as its true and lawful attorney upon whom 
may be served any lawful process in any action, suit or proceeding instituted by or on behalf of the insured or any 
beneficiary hereunder arising out of this contract of insurance.  The Company further designates CT Corporation System, 2 
North Jackson Street, Suite 605, Montgomery, AL  36104 as the person to whom the Commissioner shall mail process.

ALASKA Service of Process Clause
Upon any cause of action arising in Alaska under this contract, the Company may be sued. The Company appoints the 
Director of Insurance for the State of Alaska as its attorney for acceptance of service of all legal process issued in this 
state in any action or proceeding arising out of this policy.  Service of process upon the Director, or their successors in 
office, shall be lawful service upon the Company. The Company further designates CT Corporation System, 9360 Glacier 
Highway, Suite 202, Juneau, AK 99801 as the person to whom the Director is authorized to mail such process or a true 
copy thereof.

ARIZONA Service of Process Clause
Upon any cause of action arising in Arizona under this contract, QBE Specialty Insurance Company (hereafter referred to 
as "the Company") may be sued in the circuit court of the county in which the cause of action arose.  Service of process 
against the Company may be made in such action by service upon the Director of Insurance of the State of Arizona by the 
clerk of the court in which the action is brought. The Company further designates CT Corporation System, 2390 East 
Camelback Road, Phoenix, AZ 85016 as the person to whom the Director shall mail process.

ARKANSAS Service of Process Clause
Upon any cause of action arising in Arkansas under this contract, the Company may be sued in the court of the county in 
which the cause of action arose.  Service of process against the Company may be made in such action by service upon 
the Commissioner of Insurance of the State of Arkansas and his successors in office by the clerk of the court in which the 
action is brought.  The Company further designates The Corporation Company, 124 West Capitol Avenue, Suite 1900, 
Little Rock, AR 72201 as the person to whom the Commissioner shall mail process.

CALIFORNIA Service of Suit Clause
We hereby appoint Nancy Flores, c/o C.T. Corporation System, 818 West 7 th Street, 2nd Floor, Los Angeles, California, 
90017, as our true and lawful attorney in and for the State of California, upon whom all lawful process may be served in 
any action, "suit" or proceeding instituted in California by or on behalf of any insured or beneficiary against us arising out of 
this insurance policy, provided a copy of any process, "suit", complaint or summons is sent by certified or registered mail 
to: 88 Pine Street - 16th Floor, New York, NY 10005.

COLORADO Service of Process Clause
Upon any cause of action under this policy, the Company may be sued in the district court of the county in which the cause 
of action arose.  The Company appoints the Commissioner of Insurance for the State of Colorado as its attorney for 
acceptance of service of all legal process issued in this state in any action or proceeding arising out of this policy.  Service 
of process upon the Commissioner shall be lawful service upon the Company.  The Company further designates The 
Corporation Company, 1675 Broadway, Suite 1200, Denver, CO 80202 as the person to whom the Commissioner is 
authorized to mail such process or a true copy thereof.
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CONNECTICUT Service of Process Clause
Upon any cause of action under this policy, the Company may be sued in the district court of the county in which the cause 
of action arose.  The Company appoints the Commissioner of Insurance for the State of Connecticut as its attorney for 
acceptance of service of all legal process issued in this state in any action or proceeding arising out of this policy.  Service 
of process upon the Commissioner shall be lawful service upon the Company.  The Company further designates CT 
Corporation System, One Corporate Center, Floor 11, Hartford, CT 06103 as the person to whom the Commissioner is 
authorized to mail such process or a true copy thereof.

DELAWARE Service of Process Clause
The Company hereby designates the Commissioner of the State of Delaware, as its true and lawful attorney upon whom 
may be served any lawful process in any action, suit or proceeding instituted by or on behalf of the insured or any 
beneficiary arising out of this contract of insurance.  The Company further designates The Corporation Trust Company, 
Corporation Trust Center, 1209 Orange Street, Wilmington, DE 19801 as the person to whom the Commissioner shall mail 
process.

FLORIDA Service of Process Clause
The Company hereby designates the Chief Financial Officer of the Office of Insurance Regulation, as its agent upon whom 
may be served any lawful process in any action, suit or proceeding instituted by or on behalf of the insured or any 
beneficiary hereunder arising out of this contract of insurance.  The Company further designates CT Corporation System, 
1200 South Pine Island Road, Plantation, FL 33324 as the person to whom the Chief Financial Officer shall mail process.

GEORGIA Service of Process Clause
Upon any cause of action under this policy, the Company may be sued in the superior court of the county in which the 
cause of action arose.  The Company appoints the Georgia Commissioner of Insurance as its attorney for acceptance of 
service of all legal process issued in this state in any action or proceeding arising out of this policy.  Service of process 
upon the Commissioner shall be lawful service upon the Company.  The Company further designates CT Corporation 
System, 1201 Peachtree Street, N.E., Atlanta, GA 30361 as the person to whom the Commissioner is authorized to mail 
such process or a true copy thereof.

HAWAII Service of Process Clause
Upon any cause of action under this policy, the Company may be sued in the district court of the county in which the cause 
of action arose.  The Company appoints the Commissioner of Insurance for the State of Hawaii as its attorney for 
acceptance of service of all legal process issued in this state in any action or proceeding arising out of this policy.  Service 
of process upon the Commissioner shall be lawful service upon the Company.  The Company further designates The 
Corporation Company, Inc., 1136 Union Mall, Suite 301, Honolulu, HI 96813 as the person to whom the Commissioner is 
authorized to mail such process or a true copy thereof.

IDAHO Service of Process Clause
Upon any cause of action arising in Idaho under this contract, the Company may be sued in the district court of the county 
in which the cause of action arose.  Service of process against the Company may be made in such action by service upon 
the Director of Insurance of the State of Idaho.  The Company further designates CT Corporation System, 921 S. Orchard 
Street, Suite G, Boise, ID 83705 as the person to whom the Director shall mail process.

ILLINOIS Service of Process Clause
The Company hereby designates the Director of the Illinois Department of Insurance and his successor or successors in 
office, as its true and lawful attorney upon whom may be served any lawful process in any action, suit or proceeding 
instituted by or on behalf of the insured or any beneficiary hereunder arising out of this contract of insurance.  The 
Company further designates CT Corporation System, 208 South LaSalle Street, Suite 814, Chicago, IL 60604 as the 
person to whom the Director shall mail process. 

INDIANA Service of Process Clause
Upon any cause of action arising in Indiana under this contract, the Company may be sued in the court of the county in 
which the cause of action arose.  Service of process against the Company may be made in such action by service upon 
the Commissioner of Insurance of the State of Indiana by the clerk of the court in which the action is brought.  The 
Company further designates C T Corporation System, 150 West Market Street, Suite 800, Indianapolis, IN 46204 as the 
person to whom the Commissioner shall mail process.

KANSAS Service of Process Clause
Upon any cause of action arising in Kansas under this policy, the Company may be sued in the court of the county in which 
the cause of action arose. Service of process against the Company may be made in such action by service upon the 
Commissioner of Insurance of the State of Kansas and his successor or successors in office.  The Company further 
designates The Corporation Company, Inc., 112 S.W. Seventh Street, Suite 3C, Topeka, KS 66603 as the person to whom 
the Commissioner shall mail process.
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KENTUCKY Service of Process Clause
Upon any cause of action arising in Kentucky under this contract, the Company may be sued in the circuit court of the 
county in which the cause of action arose.  Service of process against the Company may be made in such action by 
service upon the Secretary of State by the clerk of the court in which the action is brought.  The Company further 
designates CT Corporation System, 306 West Main Street, Suite 512, Frankfort, KY 40601 as the person to whom the 
Secretary of State shall mail process.

LOUISIANA Service of Process Clause
Upon any cause of action arising in Louisiana under this contract, the Company may be sued in the district court of the 
parish in which the cause of action arose.  Service of process against the Company may be made in such action by service 
upon the Secretary of State.  The Company further designates CT Corporation System, 5615 Corporate Boulevard, Suite 
400B, Baton Rouge, LA 70808 as the person to whom the Secretary of State shall mail process.

MAINE Service of Process Clause
Upon any cause of action arising in this State under this policy, the Company may be sued in the Superior Court.  Service 
of legal process against the Company may be made in any such action by service of two copies upon the designated 
agent.  The Company further designates CT Corporation System, 1536 Main Street, Readfield, ME 04355 as the agent.

MARYLAND Service of Process Clause
Upon any cause of action arising in Maryland under this contract, the Company may be sued in the court of the county in 
which the cause of action arose.  Service of process against the Company may be made in such action by service upon 
the Insurance Commissioner of the State of Maryland by the clerk of the court in which the action is brought.  The 
Company further designates The Corporation Trust Incorporated, 351 West Camden Street, Baltimore, MD 21201 as the 
person to whom the Commissioner shall mail process.

MASSACHUSETTS Service of Process Clause
The Company hereby designates the Commissioner of the State of Massachusetts, as its true and lawful attorney upon 
whom may be served any lawful process in any action, suit or proceeding instituted by or on behalf of the insured or any 
beneficiary arising out of this contract of insurance.  The Company further designates C T Corporation System, 155 
Federal Street, Suite 700, Boston, MA 02110 as the person to whom the Commissioner shall mail process.

MICHIGAN Service of Process Clause
Upon any cause of action arising in Michigan under this contract, the Company may be sued in the court of the county in 
which the cause of action arose.  Service of process against the Company may be made in such action by service upon 
Director of Insurance, c/o Resident Agent, of the State of Michigan by the clerk of the court in which the action is brought.
The Company further designates The Corporation Company, 30600 Telegraph Road, Suite 2345, Bingham Farms, MI 
48025 as the person to whom the Commissioner shall mail process.

MINNESOTA Service of Process Clause
Upon any cause of action arising in Minnesota under this contract, the Company may be sued in the court of the county in 
which the cause of action arose.  Service of process against the Company may be made in such action by service upon 
the Commissioner of Commerce of the State of Minnesota by the clerk of the court in which the action is brought.  The 
Company further designates C T Corporation System, Inc., 100 South 5th Street, Suite 1075, Minneapolis, MN 55402 as 
the person to whom the Commissioner shall mail process.

MISSISSIPPI Service of Process Clause
The Company hereby designates the Commissioner of the State of Mississippi, as its true and lawful attorney upon whom 
may be served any lawful process in any action, suit or proceeding instituted by or on behalf of the insured or any 
beneficiary arising out of this contract of insurance.  The Company further designates CT Corporation System, 645 
Lakeland East Drive, Suite 101, Flowood, MS 39232 as the person to whom the Commissioner shall mail process.

MISSOURI Service of Process Clause
Upon any cause of action arising in Missouri under this contract, the Company may be sued in the court of the county in 
which the cause of action arose.  Service of process against the Company may be made in such action by service upon 
the Director of Insurance of the State of Missouri and his successors in office by the clerk of the court in which the action is 
brought.  The Company further designates CT Corporation System, 120 South Central Avenue, Clayton, MO 63105 as the 
person to whom the Director shall mail process.
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MONTANA Service of Process Clause
Upon any cause of action under this policy, the Company may be sued in the district court of the county in which the cause 
of action arose.  The Company appoints the Commissioner of Insurance of the State of Montana, as its attorney for 
acceptance of the service of all legal process issued in this state in any action or proceeding arising out of this policy.
Service of process upon the Commissioner shall be lawful service upon the Company.  The Company further designates 
CT Corporation System, 208 North Broadway, Suite 313, Billings, MT 59101 as the person to whom the Commissioner is 
authorized to mail such process or a true copy thereof.

NEBRASKA Service of Process Clause
Upon any cause of action arising in Nebraska under this policy, the Company may be sued in the court of the county in 
which the cause of action arose. Service of process against the Company may be made in such action by service upon the 
Director of Insurance of the State of Nebraska.  The Company further designates CT Corporation System, 5601 South 59 th
Street, Lincoln, NE 68516 as the person to whom the Director shall mail process.

NEVADA Service of Process Clause
Upon any cause of action arising in Nevada under this contract, the Company may be sued in a district court of Nevada.
Service of process against the Company may be made in such action by service upon the Commissioner of Insurance of 
the State of Nevada or the Commissioner's authorized representative.  The Company further designates The Corporation 
Trust Company of Nevada, 311 South Division Street, Carson City, NV 89703 as the person to whom the Commissioner 
shall mail process.

NEW HAMPSHIRE Service of Process Clause
Upon any cause of action arising in New Hampshire under this contract, the Company may be sued in the court of the 
county in which the cause of action arose.  Service of process against the Company may be made in such action by 
service upon the Commissioner of Insurance of the State of New Hampshire by the clerk of the court in which the action is 
brought.  The Company further designates C T Corporation System, 9 Capitol Street, Concord, NH 03301 as the person to 
whom the Commissioner shall mail process.

NEW MEXICO Service of Process Clause
Upon any cause of action arising in New Mexico under this contract, the Company may be sued in the district court of the 
county in which the cause of action arose.  Service of process against the Company may be made in such action by 
service upon the Superintendent of Insurance of the State of New Mexico by the clerk of the court in which the action is 
brought.  The Company further designates Registered Agent:  C T Corporation System, 123 East Marcy, Santa Fe, NM 
87501 as the person to whom the Superintendent shall mail process.

NEW YORK Service of Process Clause
QBE Specialty Insurance Company  (hereafter referred to as "the Company") pursuant to the provisions of Regulation 41, 
promulgated by New York (11 NYCRR 27.16) by issuance of this policy hereby constitutes and appoints the 
Superintendent of Insurance of the State of New York as its true and lawful attorney upon whom all lawful process may be 
served in any action, suit, or proceeding instituted in this State by or on behalf of the insured or any beneficiary against the 
Company arising out of this policy of insurance.  The Company further designates CT Corporation System, 111 Eighth 
Avenue, 13th Floor, New York, NY 10011 as the person to whom the Superintendent shall mail process. 

NORTH CAROLINA Service of Process Clause
The Company hereby designates the Commissioner of Insurance of the State of North Carolina, as its true and lawful 
attorney upon whom may be served any lawful process in any action, suit or proceeding instituted by or on behalf of the 
insured or any beneficiary arising out of this contract of insurance.  The Company further designates CT Corporation 
System, 150 Fayetteville Street, Box 1011, Raleigh, NC  27601 as the person to whom the Commissioner shall mail 
process.

OHIO Service of Process Clause
Upon any cause of action arising in Ohio under this contract, the Company may be sued in the court of the county in which 
the cause of action arose.  Service of process against the Company may be made in such action by service upon the 
Superintendent of Insurance of the State of Ohio by the clerk of the court in which the action is brought.  The Company 
further designates C T Corporation System, 1300 East 9th Street, Cleveland, OH 44114 as the person to whom the 
Superintendent shall mail process.
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OKLAHOMA Service of Process Clause
Upon any cause of action arising in Oklahoma under this contract, the Company may be sued in the court of the county in 
which the cause of action arose.  Service of process against the Company may be made in such action by service upon 
the Commissioner of Insurance of the State of Oklahoma by the clerk of the court in which the action is brought.  The 
Company further designates The Corporation Company, 1833 South Morgan Road, Oklahoma City, OK 73128 as the 
person to whom the Commissioner shall mail process.

OREGON Service of Process Clause
Upon any cause of action arising in Oregon under this contract, the Company may be sued in the circuit court of the county 
in which the cause of action arose.  The Company further designates:  CT Corporation System, 388 State Street, Suite 
420, Salem, OR 97301 as the person to whom the process shall be mailed.

PENNSYLVANIA Service of Process Clause
It is agreed that in the event of the failure of the Insurer(s) or Underwriter(s) herein to pay any amount claimed to be due 
hereunder, the Insurer(s) or Underwriter(s) herein, at the request of the Insured (or reinsured), will submit to the jurisdiction 
of any court of competent jurisdiction within the United States of America and will comply with all requirements necessary 
to give such court jurisdiction, and all matters arising hereunder shall be determined in accordance with the law and 
practice of such court. It is further agreed that in any such action instituted against any one of them upon this contract, 
Insurer(s) or Underwriter(s) will abide by the final decision of such court or of any appellate court in the event of an appeal.
Service of process shall be made pursuant to the procedures provided by 42 Pa.C.S. Ch. 53 Subch. B (relating to 
interstate and international procedure). When making service of process by mail, such process shall be mailed to:  CT 
Corporation System, 116 Pine Street, Suite 320, Harrisburg, PA 17101.  The above-named is authorized and directed to 
accept service of process on behalf of the Insured(s) or Underwriter(s) in any such action or upon the request of the 
insured (or reinsured) to give a written undertaking to the insured (or reinsured) that it or they will enter a general 
appearance for the Insurer(s) or Underwriter(s) in the event such an action shall be instituted.  Further, pursuant to any 
statute of any state, territory or district of the United States of America, which makes provisions therefor, the Insured(s) or 
Underwriter(s) hereby designates the Superintendent, Commissioner or Director of Insurance or other officer specified for 
that purpose in the statute or his successor or successors in office, as the true and lawful attorney upon whom any lawful 
process may be served in any action, suit or proceeding instituted by or on behalf of the insured (or reinsured) or any 
beneficiary hereunder arising out of his contract of insurance (or reinsurance), and hereby designates the above-named as 
the person on whom such process or a true copy thereof shall be served.

RHODE ISLAND Service of Process Clause
Upon any cause of action arising in Rhode Island under this policy, the Company may be sued in the court of the county in 
which the cause of action arose.  Service of process against the Company may be made in such action by service upon 
the Secretary of State by the clerk of the court in which the action is brought.  The Company further designates CT 
Corporation System, 450 Veterans Memorial Parkway, Suite 7A, East Providence, RI 02914 as the person to whom the 
Secretary of State shall mail process.

SOUTH DAKOTA Service of Process Clause
Any cause of action against the Company arising in South Dakota under this policy shall be brought in the circuit court for 
the county in which the cause of action arose.  Service of legal process against the Company may be made in any such 
action by service upon the Director of Insurance of the State of South Dakota and his successors in office.  The Company 
further designates CT Corporation System, 319 South Coteau Street, Pierre, SD 57501 as the person to whom the Director 
shall mail a copy of the process.  The copy shall be mailed by prepaid registered or certified mail with return receipt 
requested.  The Company shall have thirty days from the date of service upon the Director within which to plead, answer, 
or otherwise defend the action.

TENNESSEE Service of Process Clause
The Company hereby designates the Commissioner of the State of Tennessee, as its true and lawful attorney upon whom 
may be served any lawful process in any action, suit or proceeding instituted by or on behalf of the insured or any 
beneficiary arising out of this contract of insurance.  The Company further designates CT Corporation System, 800 S. Gay 
Street, Suite 2021, Knoxville, TN 37929-9710 as the person to whom the Commissioner shall mail process.

TEXAS Service of Process Clause
The Company hereby designates the Commissioner of the State of Texas as its true and lawful attorney upon whom may 
be served any lawful process in any action, suit or proceeding instituted by or on behalf of the insured or any beneficiary 
hereunder arising out of this contract of insurance.  The Company further designates CT Corporation System, 1999 Bryan 
Street, Suite 900, Dallas, TX 75201 as the person to whom the Commissioner shall mail process.
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UTAH Service of Process Clause
The Company hereby designates the Commissioner and Lieutenant Governor of the State of Utah, as its agent upon whom 
may be served any lawful process in any action, suit or proceeding instituted by or on behalf of the insured or any 
beneficiary hereunder arising out of this contract of insurance.  The Company further designates CT Corporation System, 
1108 East South Union Avenue, Midvale, UT  84047 as the person to whom the Commissioner or Lieutenant Governor 
shall mail process.

VIRGINIA Service of Process Clause
The Company hereby designates the clerk of the Commission of the State of Virginia as its true and lawful attorney upon 
whom may be served any lawful process in any action, suit or proceeding instituted by or on behalf of the insured or any 
beneficiary hereunder arising out of this contract of insurance.  The Company further designates CT Corporation System, 
4701 Cox Road, Suite 285, Glen Allen, VA 23060 as the person to whom the clerk of the Commission shall mail process.

WASHINGTON Service of Process Clause
Upon any cause of action arising in Washington under this contract, the Company may be sued in the court of the county 
in which the cause of action arose.  Service of process against the Company may be made in such action by service upon 
the Commissioner of Insurance of the State of Washington by the clerk of the court in which the action is brought.  The 
Company further designates C T Corporation System, Inc., 505 Union Ave. S.E., Suite 120, Olympia, WA 98501 as the 
person to whom the Commissioner shall mail process.

WEST VIRGINIA Service of Process Clause
Upon any cause of action arising in West Virginia under this policy, the Company may be sued in the court of the county in 
which the cause of action arose.  Service of process against the Company may be made in such action by service upon 
the Secretary of State by the clerk of the court in which the action is brought.  The Company further designates CT 
Corporation System, 5400 D Big Tyler Road, Charleston, WV 25313 as the person to whom the Secretary of State shall 
mail process.

WISCONSIN Service of Process Clause
Upon any cause of action arising in Wisconsin under this policy the Company may be sued in the court of the county in 
which the cause of action arose.  Service of process against the Company may be made in such action by service upon 
the Commissioner of Insurance of the State of Wisconsin.  The Company further designates CT Corporation System, 8020 
Excelsior Drive, Suite 200, Madison, WI 53717 as the person to whom the Commissioner shall mail process.

WYOMING Service of Process Clause
Upon any cause of action under this policy, the Company may be sued in the district court of the county in which the cause 
of action arose.  The Company appoints the Commissioner of Insurance of the State of Wyoming, as its attorney for 
acceptance of the service of all legal process issued in this state in any action or proceeding arising out of this policy.
Service of process upon the Commissioner shall be lawful service upon the Company.  The Company further designates 
CT Corporation System, 1712 Pioneer Avenue, Suite 120, Cheyenne, WY 82001 as the person to whom the 
Commissioner is authorized to mail such process or a true copy thereof.

All other terms and conditions of this policy remain unchanged.
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